[bookmark: Training_Requirements]Training Requirements

[bookmark: When_providing_a_training,_trainers_must]When providing a training, trainers must:
· Offer the training either in person or real-time, virtual (never prerecorded).
· Use the most current, unaltered training materials provided by the NC Child Care Health and Safety Resource Center.
· Be available 15 minutes prior to and 15 minutes after the scheduled meeting time and be uninterrupted throughout the training.
· Incorporate opportunities for questions, discussion, and interaction among participants.
· Check in with the participants to assure active participation throughout the training.

[bookmark: If_presenting_virtually,_trainers_must_a]If presenting virtually, trainers must also:
· Have a computer with a camera, microphone, and internet that is stable for the duration of the training.
· Have access to video conferencing software for the duration of the training and be familiar with and comfortable using it.
· Train no more than ten (10) trainees at a time.
· Not provide training through use of a cell phone or messaging software that is not meant for hosting a meeting.
· Develop a process for collecting rosters and evaluations from participants electronically by using an online survey tool, by email, or similar.

[bookmark: Additional_requirements_for_providing_tr]Additional requirements for providing training:
· If a trainer does not meet all the criteria listed on this page, they must reschedule the training to a time when they can.
· If a trainee does not both complete the Trainee Agreement and meet all of the criteria included, they will not be awarded a certificate of completion.

[bookmark: NC_Child_Care_Health_and_Safety_Resource]NC Child Care Health and Safety Resource Center reserves the right to:
· Observe any training session. Trainers may be asked to provide information on upcoming trainings so they can be observed for quality assurance purposes.
· [image: ]Update training requirements at any point to ensure model fidelity and effectiveness of all training provided.	
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